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Dear Valued Agents,

On behalf of the entire SMG team, | want to extend my heartfelt appreciation for your
commitment and dedication to our company. As President, | am proud to lead an
organization whose strength and success are built on the passion, professionalism, and
hard work of agents like you. Without your continued drive and commitment, SMG would
not be where we are today. We are passionate about helping our policyholders in more ways
than just providing support through their policies. Our team works year-round to make a

difference in multiple capacities within the communities we serve.
This year we have strengthened fire prevention awareness with the rollout of the Ting

Fire Prevention Device as well as donating $15,000 to 60 volunteer Fire Departments in
New York State. SMG and its employees have donated their time, talent, and resources
to 16 local charities, including Cancer Resource Center and Foodnet Meals on Wheels.
Additionally, with the support of agents like you, we were able to donate $3,000 to
Empower Parkinson's, through our Annual Agent Outing and company dunk tank.
Through our emphasis on learning and innovation, this year has produced meaningful
and measurable success. We are targeted to have all lines running on our Finys Policy
Processing System, by the end of the first quarter 2026. Currently, all our major lines
are processing through Finys, and it has proved to be advantageous for our agents in

their day-to-day transactions with SMG.
True growth does not come without challenges, and we appreciate the feedback from our agents on how we can

continue to support your role with us. We have seen record premium growth over the last two years through this
process, and that is thanks to YOU, our trusted agents. SMG is built as a team between those employed by SMG
and the agents that represent us out in the field. The employees of SMG, in our Ithaca office and remote, will
continue to provide the knowledgeable and dedicated support you have come to expect from us in the coming year.
Creating a cohesive team based on communication and trust between our office and yours, is the best way we can
all serve our policyholders. |, personally, have enjoyed getting to know many of you over the last five years, and
look forward to getting to know more of you in 2026. | realize that for our relationships to strengthen, we need to
know who the person is on the other side of the line. Please know that my door is always open if you have any ideas
or concerns, or would like to just stop in. If there is something |, or someone else from SMG, can do to support your
agency, we can come visit you and work together on a resolution. Security Mutual Group would not be the
successful business it is today without the hard work of each one of you. Thank you for your outstanding
contributions and for being the face of our company in the communities we serve. | am confident that, together, we
will achieve even greater success in the coming year.

With sincere gratitude,

Ron Wilder

President & CEO

Security Mutual Insurance Company
Security Cooperative Insurance Company
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