
Submitting a loss in Finys 

Under Claims 

First Notice of Loss 

 

Option 1: Select “First Notice of Loss”. It will pull up the following screen to be completed. 
Another screen will open to add more details. Once completed, please select “submit” to 
send to our claims department

 



Option 2: If already on the policy, please go to “Claims Summary” tab & select “Create FN

 

 

This screen appears with the policy number prefilled. Please add the Date of Loss and 
select “Fetch Policy”. Once completed with the second screen, please select “Submit”.  

 

 

 
 


